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ABSTRACT

Research on tourism villages increasingly emphasises craft communities, which
stimulate rural economies and preserve traditional practices. Developing craft
tourism villages is also a strategic initiative aimed at improving the welfare of local
communities. However, this presents different challenges and opportunities in each
region, depending on the local circumstances and context. Therefore, this
systematic review analyses the challenges and opportunities for developing craft
communities in tourism villages. The study examines 20 journal articles published
between 2014 and 2024, covering 13 countries worldwide. Through thematic | KEYWORDS

analysis, four key challenges were identified, including preserving traditional crafts, | Craft; community

limited resources and infrastructure, empowering local communities, and | development; sustainability;
maintaining local craft markets. Conversely, the four thematic opportunities include | tourism village

enhanced cultural craft experiences, craft-based product and service innovation,
sustainable craft tourism development, and partnerships and collaborations within
the craft community. By overcoming these challenges and capitalising on existing
opportunities, the development of craft communities in tourism villages can achieve
sustainable growth in economic, social, cultural, and environmental aspects. This
systematic review expands the integration of craft tourism villages and community
development in different countries. It also suggests further research to investigate
the long-term impact of tourism villages on craft community development, thereby
supporting effective policy making and practice.

Introduction

The impact of globalisation has driven rapid growth in the tourism sector in rural areas, giving rise to the
term 'global village' (Zheng et al., 2023). By promoting sustainability in villages, the tourism sector also
brings significant benefits to local communities through economic growth, social transformation, and
environmental preservation (Fajri et al., 2024; Streimikiene et al., 2021). Therefore, the tourism village
development is considered a strategy to boost national economic growth by leveraging the potential of
traditional villages to increase added value and strengthen local economies, thereby benefiting community
welfare (Fajri et al., 2024; Rosalina et al., 2023). In the past decade, tourism village studies have increasingly
focused on craft communities, offering unique products and experiences rooted in cultural heritage and
traditional craft (Pham Hong et al., 2021; Safari et al., 2023). In rural areas of Asia and Europe, tourism
villages allow tourists to experience the customs and daily routines of local communities through local
festivals, craft workshops, and traditional accommaodation (Ma et al., 2021; Tur¢inovi¢ et al., 2025). In rural
heritage areas of Africa, tourism villages also contribute to diversifying local communities' livelihoods by
stimulating the growth of small businesses and improving supporting infrastructure (Gebreyesus et al., 2022;
Makwindi & Ndlovu, 2021). Accordingly, rural tourism is widely accepted as a key driver of global rural
development (Mthethwa et al., 2020). Despite its positive impact, studies on the development of craft
communities in tourism villages worldwide demonstrate the complexity of the associated challenges and
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opportunities. Case studies from rural areas provide insights into the factors driving opportunities and
obstacles in the transition from rural village to tourism village, with the specific conditions faced by craft
communities primarily shaping these outcomes. This transition prompted a systematic review of cases of
craft community development across diverse tourism villages.

Previous systematic reviews have examined topics related to this research, including reviewing
the impact of crafts on rural development through bibliometric analysis (Ferndndez Bellver et al., 2023),
investigating sustainable development in traditional villages using systematic literature reviews (Yanan et
al., 2024), mapping future research trends in Community-Based Tourism using a bibliometric approach
(Pardosi et al., 2024), and defining rural tourism entrepreneurship as entrepreneurial activities in the tourism
sector that have emerged in rural areas (Utami et al., 2023). The scholarly discourse on crafts and rural
development has shifted markedly since 2008, progressing from predominantly socio-economic and
demographic analyses to more comprehensive frameworks that incorporate environmental considerations
and tourism-driven sustainability (Fernandez Bellver et al., 2023). This transition is further accentuated from
2015 onwards, when research on traditional villages expanded significantly in response to government-led
development agendas and a rising global appreciation for rural cultural heritage (YYanan et al., 2024). Despite
the growing academic attention to tourism villages, a comprehensive analysis of integrating craft
communities into rural tourism development remains necessary. Existing studies highlight the importance
of crafts for cultural preservation and community livelihoods (Gebreyesus et al., 2022; Makwindi & Ndlovu,
2021; Mthethwa et al., 2020; Pham Hong et al., 2021). However, these studies remain fragmented across
different countries and contexts, often failing to capture the diverse realities faced by craft communities.
Addressing this gap requires a systematic examination of the challenges and opportunities craft communities
face within village tourism development. Insights into these dynamics are essential for policymakers and
researchers working to strengthen community-based craft tourism. This research also contributes to
development studies in rural areas by providing insights that support craft community strategies in tourism
villages. Furthermore, this review enhances academic understanding of community-based craft tourism by
identifying key themes that promote sustainable village development.

Methodology

This study employed a systematic review approach to rigorously synthesise existing research on the
development of craft communities in tourism villages. This approach utilises a structured, transparent, and
replicable protocol to facilitate the identification of critical knowledge gaps and the mapping of emerging
research areas (Lame, 2019; Linares-Espinos et al., 2018; Majumdar et al., 2023). Therefore, the systematic
review is particularly relevant to tourism studies, which are interdisciplinary, rapidly developing, and heavily
context-dependent. The review process followed the established procedures for systematic reviews
recommended in prior methodological studies, including defining clear research questions, specifying
inclusion and exclusion criteria, and conducting a comprehensive literature search (Page et al., 2021). In this
systematic review, the Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA)
framework guided the documentation of article identification, screening, eligibility assessment, and final
inclusion (Moher et al., 2009; Page et al., 2021). Two core research questions guided the review: (1) What
challenges do craft communities face in integrating with tourism villages? (2) What opportunities arise from
tourism village development for craft communities? A structured literature search was conducted using the
Scopus database, selected for its comprehensive coverage of international academic publications (Carter,
2018). Search terms included variations and synonyms related to community, craft, tourism, and village.
Additional filters were used to ensure a focused, relevant dataset of English-language journal articles
published between 2014 and 2024 that directly addressed craft communities, tourism villages, or related
rural development themes (Figure 1).

Clear eligibility criteria were defined a priori in alignment with the PRISMA framework to ensure
methodological transparency and reproducibility (Page et al., 2021). Studies were selected based on their
thematic relevance to craft community development within the specific context of tourism villages.
Conversely, records were excluded if they focused on urban craft sectors, lacked empirical or conceptual
contribution, or were published as non-peer-reviewed. The selection process followed the four-stage
PRISMA protocol: identification, screening, eligibility assessment, and inclusion (Linares-Espinds et al.,
2018). An initial search yielded 353 records, of which 287 were excluded during the preliminary screening
of titles, abstracts, and keywords. Of the 66 reports retrieved for full-text assessment, 49 were subsequently
excluded due to a lack of alignment with the research focus (n=27) or failure to meet specific eligibility
criteria (n=22). This process yielded 17 core articles, with three additional studies identified through manual
citation tracking, resulting in a final dataset of 20 peer-reviewed articles.
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Figure 1: Flowchart of systematic article selection based on the PRISMA framework

Data from each article were systematically extracted to record the study location, authors, key challenges
(C1-C4), identified opportunities (O1-04), and other relevant contextual details. The extracted data were
then compiled into a consolidated classification table that summarised the challenges and opportunities
reported across 13 countries. Subsequent analysis followed the thematic synthesis approach proposed by
Thomas and Harden (2008), enabling the integration of findings across the heterogeneous dataset. This
process involved extracting and organising relevant information to identify recurrent patterns, classify the
challenges and opportunities discussed in the selected studies, and interpret their broader implications for
craft-based tourism development (Ahmed et al., 2025). The detailed analysis proceeded through three
iterative stages: (1) initial coding of text segments related to developmental challenges and opportunities;
(2) the development of descriptive themes to organise recurring thematic patterns; and (3) the formulation
of analytical themes to interpret broader implications for developing craft communities in tourism villages.

Results

Based on the identification and screening records from the Scopus database, the number of documents (n=66)
shows a significant increase until 2024, starting with three publications in 2014 (Figure 2). These records
indicate growing academic interest in the development of craft communities in tourism villages. The steady
increase in publications after 2020 highlights the importance of craft communities in tourism villages for
post-pandemic tourism. Figure 2 also provides an overview of its geographical distribution, highlighting the
top 10 countries that contribute the most. According to Scopus records, Indonesia leads this field of research.
Further, this study developed a classification of challenges and opportunities identified in each selected
article based on a thematic analysis of the literature review (Ahmed et al., 2025). Table 1 lists the main
challenges and opportunities identified in 20 articles from 13 countries: Indonesia, Jordan, Latvia, Malaysia,
Nigeria, Pakistan, Peru, the Philippines, Portugal, Romania, Slovakia, Spain, and Vietnam. Detailed reviews
of challenges and opportunities are grouped thematically, based on specific issues facing the craft community
in each article, including the tourist village's location and the author's perspective.
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Figure 2: Documents by year and documents by country or territory regarding craft communities in tourism villages
Source: Scopus database

Table 1. Challenges and opportunities for developing craft communities in tourism villages based on selected articles

Challenges (C) Opportunities (O) Location Authors
Cc3 Community involvement, regulations, and o1 Leverage cultural heritage and crafts for tourism and Wanayasa Village, (Safari etal.,
capacity-building hinder the potential of tourism income generation. Purwakarta Regency, 2023)
villages. 03 Empowering the community to ensure sustainable tourism West Java, Indonesia
development.
04 External support provides guidance and training to the
community.
C4 Preserve traditional crafts amidst economic and o1 Revitalise cultural traditions, festivals, and cuisine central Dong Hoa Hiep (Quyen &
lifestyle changes. to community identity. commune (village), Khanjanusthiti,
C1l Preserve ancient houses; youth migration for 02 Tourism can generate income and support the preservation Cai Be District, 2015)
tourism or factory jobs may disrupt traditional of culture. Vietnam
family structures. 04 Cultural initiatives foster community pride and
appreciation for traditions.
C1l Encourage youth engagement in traditional crafts o1 Leverage local arts, crafts, and cultural heritage for Papringan Village, (Istigomah et
and culture. tourism. Banyumas Regency al., 2020)
c4 Face competition from established local 02 Utilise natural beauty and location to develop ecotourism. Central Java,
destinations. Indonesia
Limited resources, skills, infrastructure, and 03 Promote sustainable tourism practices.
c2 funding hinder tourism development. 04 Collaborate with stakeholders to develop tourism
resources.
C3 Lack of strategic management capacity hinders o1 Cultivating diverse attractions oriented to cultural objects, Thanh Ha pottery (Pham Hong et
CBT operations. local crafts, and festivals. village, Hoi An City, al., 2021)
C4 Developing competitive handicraft products to 04 Government and international support provide production Quang Nam,
attract the tourist market. upgrades, training, and job creation for the local Vietnam
community.
C2 Lack of skilled artisans, production area, and raw o3 Strengthens craft-based tourism with the hospitality of the
materials. village community.
C1l Reaching a balance between tourism, o1 Leverage unique cultural heritage and traditional Perak Tengah (Isaetal., 2022)
environmental protection, and culture. handicrafts. District, Malaysia.
c2 Inadequate infrastructure and facilities in some 02 Promote local handicraft products by utilising innovative
areas. Limited promotion and signature events. marketing.
04 Stakeholder collaboration is essential for rural tourism
development.
- - o1 Re-creating traditional arts can create unique tourism Karanganyar (Soewarlan,
experiences. Regency, Central 2019)
02 Creative participation fosters ownership and Java, Indonesia
empowerment.
03 Integrating local elements creates sustainable tourism
experiences.
C3 Tourism development poses environmental 02 Tourism significantly boosts the economy, especially in Villages in Hunza (Sagib et al.,
challenges. the handicraft sector. and Diamer, Gilgit- 2019)
03 Community interventions can improve living conditions Baltistan, Pakistan
and conserve resources.
04 Effective tourism management requires stakeholder
collaboration.
C3 Traditional barriers limit youth participation in 02 Traditional handicrafts can boost cultural tourism and Rural area, Niger (Uduji et al.,
cultural tourism. provide income. Delta, Nigeria. 2019)
03 Corporate Social Responsibility (CSR) promotes inclusive
and sustainable tourism.
04 Cluster Development Boards (CBDs) enhance tourism by
incorporating local artisans and promoting their crafts.
c2 Inadequate infrastructure and insufficient o1 Leverage cultural and natural heritage for tourism and Eftimie Murgu, (Vijulie et al.,
promotion hinder the tourism industry's potential. income. Carag-Severin 2018)
02 Diversify tourism offerings, improve infrastructure, and County, Romania.
promote local products.
Cc2 Implementing rural tourism is challenging due to 01 Leverage rural characteristics for tourism. Rural tourism village, (Hussein et al.,
the resource requirements and the need to raise 02 Create employment opportunities, empower communities, Fuheis, Jordan 2024)
awareness among tourists. and preserve local traditions.
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Challenges (C) Opportunities (O) Location Authors
03 Promote sustainable materials and environmental
awareness to enhance rural tourism.

C3 Residents may feel ‘distrustful’ that the festival is o1 Art festivals foster social connections and community Villages in Portugal (Bakas et al.,
truly for them pride. 2019)

C1 Find the right balance between tourism and the 01 Home gardens preserve cultural traditions. Villages in Pujut (Rahayu et al.,
preservation of home gardens and cultural values. 02 Promoting home gardens and workshops creates District, Central 2023)

sustainable livelihoods. Lombok Regency,
03 Recognising and supporting craftspeople is essential for Indonesia.
preserving craft skills.

C1 In the face of modernisation and urbanisation, o1 Traditional crafts can drive sustainable rural development Villages (Upite and (Karlsone,
traditional female artisans need support to and foster a stronger cultural identity. Rugdji) in Latvia. 2016)
preserve cultural heritage.

C1l Facing financial instability while preserving o1 Branding of '‘Bakat' weaving crafts for economic growth Villages of Balao, (Inocian et al.,
weaving as a tradition. and cultural preservation. Pancil, and Pang- 2019)

C4 Maintaining traditional craft communities in 03 A creative weaving hub to promote cultural tourism and pang Barili, Cebu,
modern markets. support the craft community. Philippines.

c4 Tourism in marginalised communities requires an 02 Pro-poor tourism (PPT) can stimulate economic Villages in Central (Matlovicova et
understanding of the local context for customised development and alleviate poverty. Spi§ Region, al., 2022)
development and the acknowledgement of 04 Community engagement and collaboration are essential Slovakia.
potential negative impacts. for sustainable tourism.

C1 Preserving traditional crafts produced by genuine o1 Utilise cultural heritage and artistic skills to attract tourists Rural areas in Ibiza, (Ramon-
artisans amid commercialisation is crucial, and sustain livelihoods. Spain Cardona &
emphasising the need to balance economic 02 Integrating countercultural elements into the tourism Séanchez-
benefits with cultural preservation. supply creates a unique and attractive destination image. Fernandez,

03 Maintains authenticity and sustainability in the 2022)
development of the craft community.

c2 Limited resources and digital literacy in applying o1 Social media promotes cultural heritage and craft Lamas Village, San (Vidaurre-Rojas
digital tools to raise cultural awareness. traditions in tourist villages. Martin, Peru. etal., 2024)

o1 Employ design thinking and collaboration to develop Ngada Regency, East (Sudhiastiningsi
sustainable livelihoods and cultural branding within craft Nusa Tenggara, h & Chadijah,
communities. Indonesia 2022)

04 Collaborative models impact production and supply chain
management, rural area management, community
activation, and capacity building.

02 The 'Experience Journey' (intangible products) includes
tourism and product design.

03 Design promotes positive change, cultural preservation,
and sustainable development.

c2 The limited availability of skilled human resources | 02 Enhance tourism villages by showcasing rich and diverse Aan Village, (Farel etal.,
in tourism management hinders sustainable culture, arts, crafts, and paintings. Klungkung Regency, 2023)
growth. 04 Participation is based on residents' willingness, ability, and | Bali, Indonesia

opportunity to sustain the village.

c2 Inadequate infrastructure, limited marketing, a o1 Leverage craft communities' unique cultural heritage, Village in the (Arintoko et al.,
shortage of skilled human resources, and traditional arts, and local wisdom to attract tourists and Borobudur area, 2020)
competition from other tourism providers. generate income. Central Java

02 The creation of tourism villages near tourist attractions Province, Indonesia.
provides economic benefits for local communities and
handicraft artisans.

C3 The potential threats posed by external investors 04 Community participation, stakeholder collaboration, and
and the need for environmental considerations in government support drive the sustainable growth of craft-
tourism development. based tourism.

Discussion

Identifying thematic challenges of craft community development in tourism villages

This study identifies four key thematic challenges in the development of craft communities within tourism
villages. As shown in Figure 3, limited resources and infrastructure (C2) in tourism villages emerged as
significant constraints affecting the community's ability to maintain and develop craft-based tourism
activities. Preserving traditional crafts in tourism development (C1) and empowering local craft communities
(C3) remain key priorities in balancing economic benefits with cultural sustainability and community
participation. These challenges are further compounded by economic pressures, particularly in maintaining
the local craft market (C4), where communities are required to compete in an increasingly globalised
marketplace despite limitations in marketing capabilities and maintaining product quality.

Preserving Traditional Craft (C1)
Limited Resources and Infrastructure (C2)
Empowering Local Communities (C3)
Maintaining Local Craft Market (C4)

1 2 3 4 5 6 7 8

Number of Challenges found based on the articles reviewed
Figure 3: Thematic challenges in the development of craft communities in tourist villages based on a systematic review

Preserving traditional craft (C1)

The challenge for tourism villages is to balance tourism growth with cultural heritage preservation,
encompassing both traditional practices and environmental considerations. This transformation has
significant implications for craft communities since more rural areas are being transformed into tourism
villages (Soewarlan, 2019). In Indonesian tourism villages, traditional crafts play an essential role in
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preserving local communities' cultural identity (Istigomah et al., 2020). Preserving traditional crafts also
requires the role of rural master craftsmen, who possess extraordinary skills and carry on vernacular
traditions passed down through generations (Junaidy et al., 2015). However, identifying compelling local art
or cultural elements that can serve as tourist attractions can be challenging in an evolving world. The hippie
movement in rural Ibiza, Spain, provides evidence of the use of unique cultural elements to attract tourists
(Ramon-Cardona & Séanchez-Fernandez, 2022). Fuelled by art and a countercultural community, this
movement embraced its identity and offered authentic experiences, becoming a renowned destination for
tourists seeking alternatives. A harmonious balance between tradition and modernity is necessary when
developing community-based crafts as attractions in tourism villages. The charm of urban lifestyles and the
erosion of traditional values could contribute to the decline of craft skills and the transmission of knowledge
(Karlsone, 2016). Furthermore, the pressure to adapt traditional crafts to contemporary trends will raise
concerns regarding cultural authenticity. A study by Inocian et al. (2019) on the art and craft of bakat weaving
in the Philippines highlights the significance of maintaining a balance between innovation and the
preservation of traditional techniques and cultural meaning. Maintaining traditions in craft tourism villages
with deep-rooted cultures is also a challenge in the era of globalisation, as occurred in Ngada, Indonesia
(Sudhiastiningsih & Chadijah, 2022). Effective collaboration between the craft community and external
stakeholders, including tourism operators and government agencies, is crucial to safeguard cultural heritage
(Adom, 2019). Preserving traditional crafts also requires ongoing dialogue with the community to ensure
their active role in shaping respectful tourism development. In general, maintaining traditional and cultural
elements in craft tourism villages helps preserve regional identity. Concrete evidence of this is the
preservation of home gardens in rural areas around Mandalika, Indonesia, which provide raw materials for
traditional craft production (Rahayu et al., 2023).

Limited resources and infrastructure (C2)

Inadequate infrastructure and resources significantly hinder craft communities in tourism villages by
reducing productivity (Pham Hong et al., 2021) and hindering cultural heritage preservation efforts
(Istigomah et al., 2020). Consequently, these systemic gaps prevent craft communities from effectively
meeting tourist needs, which further restricts the potential for tourism expansion. Pham Hong et al. (2021)
studied that limited production space in Thanh Ha pottery village, Vietnam, restricts its ability to host tourists
for pottery-related activities. In Romania, Vijulie et al. (2018) identified inadequate infrastructure and
limited accommaodation options as factors contributing to the underutilisation of tourism potential in Eftimie
Murgu. Similarly, Hussein et al. (2024) also emphasised the need for well-designed rural tourism centres to
promote and support tourism activities in Jordan. Beyond physical infrastructure, digital connectivity is also
essential for promoting village tourism. Vidaurre-Rojas et al. (2024) reported that limited use of social media
and digital skills among officials hindered the promotion of culture and tourism. Human and natural
resources are essential for developing the value of a community-based craft in a tourism village (Arintoko
et al., 2020; Pham Hong et al., 2021). As cultural heritage and tourist attractions, craft resources can be
categorised based on their physical characteristics, including (a) tangible resources such as traditional
handicrafts, buildings, and works of art, and (b) intangible resources such as language, skills, local
knowledge, and artistic expression (Qiu et al., 2022; Ramdn-Cardona & Sanchez-Fernandez, 2022).
However, challenges exist in developing craft-based communities within villages, including limited
involvement of the younger generation in traditional crafts (Istigomah et al., 2020; Uduji et al., 2019), a lack
of community participation in decision-making (Mokgalo & van der Merwe, 2022), and limited skills in both
traditional craft production (Pham Hong et al., 2021) and tourism village management (Farel et al., 2023).
Without supporting craft communities in tourist villages, traditional craft skills may disappear, as seen in the
cases of batik in Indonesia (Istiqgomah et al., 2020) and pottery in Vietham (Pham Hong et al., 2021), where
a shortage of skilled individuals poses a threat.

Empowering local communities (C3)

Engaging the local craft community is both a challenge and a necessity for tourism villages, particularly in
areas of cultural heritage. Studies in several countries on community empowerment through tourism village
development have identified challenges related to specific groups and conditions. These challenges include
engaging Rural Young People (RYP) in cultural tourism in Nigeria (Uduji et al., 2019), engaging
Marginalised Roma Communities (MRCs) in Slovakia (Matlovicova et al., 2022), and supporting
craftspersons in Latvia (Karlsone, 2016). External challenges, such as negative foreign influence on the
younger generation and potential conflict between visitors and residents, also disrupt community fabric and
cultural identity (Saqib et al., 2019). Therefore, community empowerment requires a tailored approach that
considers the unique needs of the communities involved in developing craft tourism villages. Studies have
also explored various approaches to enhance craft community involvement in tourism villages for
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sustainability. For instance, Bakas et al. (2019) emphasise the importance of co-creating small-scale art
festivals with genuine local involvement, thereby fostering long-term relationships and trust between
organisers and communities. Matlovicova et al. (2022) employed a Pro-Poor Tourism (PPT) approach to
stimulate poverty alleviation by maintaining traditional craft activities and developing PPT products based
on local Roma culture in Slovakia. In addressing the challenges of empowering communities in tourism
villages, Community-Based Tourism (CBT) has emerged as a common approach. According to Safari et al.
(2023), the CBT approach positions the community as central to planning, managing, and benefiting from
tourism, which is crucial to sustainable tourism development. Despite its potential and widespread use, the
CBT approach faces challenges such as a shortage of skilled human resources (Arintoko et al., 2020; Farel
et al., 2023), limited supporting infrastructure, and an imbalance in competition between communities and
large corporations.

Maintaining local craft market (C4)

Craft communities in tourism villages face challenges adapting to market demands and ensuring economic
viability. Market adaptation challenges include the competitiveness of the craft community tourism and the
development of products that meet tourist expectations (Istiqgomah et al., 2020; Sagib et al., 2019).
Maintaining market access requires engaging potential tourists, understanding their preferences, and offering
high-quality, competitively priced, well-designed, and visually appealing products or experiences. In
Indonesia, Istigomah et al. (2020) highlighted the challenge that Papringan Village faces in differentiating
its craft community and attracting tourists, due to competition from nearby tourist destinations. Additionally,
Saqib et al. (2019) reported the impact of tourism on local language and social life, emphasising the need
for craft communities to adapt to cultural shifts and market demands while maintaining their identity.
Therefore, market adaptation challenges often arise from limited market knowledge, inadequate marketing
skills, and competition from established tourism businesses or from alternative destinations offering similar
products or experiences. Craft communities must actively develop or diversify their local craft products,
striking a balance between tradition and contemporary preferences. These challenges often relate to limited
product development skills, resources, and access to new technologies (Safari et al., 2023). In Vietnam,
Pham Hong et al. (2021) identified competition from industrial products as a challenge for Thanh Ha village's
traditional pottery, emphasising innovation and product diversification to remain competitive. In the
Philippines, Inocian et al. (2019) reported that bakat weaving provides a sustainable livelihood for weavers,
although their incomes are generally subsistence. These cases highlight the challenge of earning sufficient
income from craft production, mainly due to competition with industrial products and limited market access.
Emphasising the importance of traditional craftsmanship in the contemporary era, Karlsone (2016) suggested
that traditional craft skills can be adapted to produce products and experiences attractive to modern tourists
while preserving cultural heritage. Furthermore, Uduji et al. (2019) noted the necessity of economic viability
for craft communities in cultural tourism villages, emphasising the need for innovative strategies to manage
market challenges and ensure sustainable livelihoods.

Unveiling thematic opportunities for craft communities in tourism villages

Analysis of development opportunities for craft communities reveals four interconnected themes (Figure 4).
An enhanced cultural craft experience (O1) is the main way of leveraging cultural capital; this is supported
by craft product and service innovation (O2) and a commitment to sustainable craft tourism development
(03). Collectively, these elements foster eco-friendly and socially responsible economic growth in tourism
villages. The interdependence of these objectives also requires a holistic framework, with multi-stakeholder
partnerships and collaboration (O4) acting as the functional hub. The collaboration between community
members, non-governmental organisations (NGOs), local authorities and private enterprises is crucial for
realising tourism's potential and achieving resilient community outcomes.

Enhanced Cultural Craft Experience (O1) .
Craft Product and Service Innovation (02) -
Sustainable Craft Tourism Development (03) [ —
Community Partnership and Collaboration (04) [IIEETT-"

0 2 4 6 8 10 12 14 16

® Number of Opportunities found based on the articles reviewed
Figure 4: Thematic opportunities for developing craft communities in tourist villages based on a systematic review
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Enhanced cultural craft experience (O1)

The unique cultural heritage of craft communities in tourism villages offers opportunities to attract tourists,
generate income, and promote cultural preservation. In craft communities, the tangible and intangible
cultural heritage of tourist villages served as development epicentres. Tangible cultural heritage involves
leveraging physical assets, such as historical sites, museums, traditional crafts, and local products, to embody
local cultural values (Sudhiastiningsih & Chadijah, 2022). It also provides visitors with a direct connection
to the history and traditions of a tourist village destination. Soewarlan (2019) highlighted the potential of re-
creating rural performing arts for tourism, representing Indonesian culture. Inocian et al. (2019) emphasise
the preservation and promotion of the bakat-weaving tradition, which is deeply connected to Cebuano
cultural heritage and symbolises resilience, adaptability, and community values. Conversely, intangible
cultural heritage is pivotal in creating authentic tourism experiences by leveraging non-physical assets such
as indigenous knowledge, traditions, artistic practices, and storytelling (Qiu et al., 2022). These intangible
elements convey a community's cultural identity (Quyen & Khanjanusthiti, 2015), enhancing the overall
tourism experience (Sudhiastiningsih & Chadijah, 2022). Research by Sagib et al. (2019) in Pakistan
emphasises the need to preserve local languages and social life as intangible cultural heritage, which are
affected by tourism development. Other studies explore cultural tourism opportunities, including youth
engagement in Nigeria (Uduji et al., 2019) and the benefits of small-scale art festivals incorporating creative
tourism in Portugal (Bakas et al., 2019). In Spain, Ramén-Cardona and Sanchez-Fernandez (2022) explored
the influence of artists and hippies on Ibiza's cultural landscape and tourism, highlighting the intangible
cultural legacy of counterculture movements. Creating a craft tourism experience that supports cultural
preservation requires integrating tourism with local wisdom in craft villages.

Craft product and service innovation (02)

The growth of tourism villages offers opportunities for craft communities to innovate their services and
products. The study in villages around Mandalika, Indonesia, by Rahayu et al. (2023) demonstrated an
opportunity for craft communities to leverage the rich plant diversity and cultural significance of their home
gardens to attract tourists. This approach enhances local tourism services while promoting the preservation
of traditional knowledge and biodiversity. In Peru, diversifying tourism products beyond traditional crafts is
crucial for sustainable growth, as it fosters community pride and authentic experiences (Vidaurre-Rojas et
al., 2024). In addition, a study by Karlsone (2016) in Latvia suggests that traditional crafts foster social
cohesion and community pride in rural areas. Therefore, innovating crafts rooted in traditional knowledge
into products and services creates a unique offering for tourists (Sudhiastiningsih & Chadijah, 2022). By
integrating traditional crafts and tourism, rural areas can achieve economic growth, cultural preservation,
and community development. Preserving traditional craftsmanship is vital for both cultural heritage and
economic well-being. Craft communities should diversify their products and tourism services to thrive in a
competitive market. As highlighted by Pham Hong et al. (2021), traditional craft communities must adapt
and diversify their offerings to remain competitive against industrial products. Adaptation strategies can
involve innovative designs, contemporary aesthetics, and the exploration of new applications for traditional
crafts. Karlsone (2016) emphasises the preservation of traditional craft techniques in Latvia's rural areas,
suggesting that artisans develop skills to create products and experiences that attract modern tourists while
preserving cultural heritage. This adaptation also requires transforming traditional crafts into contemporary
crafts or creating tourism activities that allow visitors to learn from the master craftsmen. Regarding
traditional artisans' communal culture, tourist participation in adding value to crafts also draws on the
concept of co-creation, in which people work together and share local knowledge (Junaidy & Nagai, 2013).
These opportunities also involve expanding craft products and tourist services to attract diverse market
segments and reduce dependency on a single product or tourism type.

Sustainable craft tourism development (03)

Sustainable practices play an important role in bringing benefits to local communities and the surrounding
environment (Streimikiene et al., 2021; Yanan et al., 2024). By embracing sustainable practices, craft
communities can create thriving tourism villages that preserve cultural heritage, protect natural resources,
and generate economic opportunities for current and future generations. Sustainable craft tourism in villages
offers diverse, interconnected opportunities, including ecological protection, socio-cultural preservation, and
economic viability. Ecological protection minimises tourism's negative environmental impacts and promotes
eco-friendly practices that preserve the natural beauty of the craft community. In tourism villages, this
includes sustainable waste management, water and energy conservation, protection of biodiversity, and
encouraging responsible visitor behaviour. Saqib et al. (2019) discussed environmental challenges in tourism
development, such as pollution, deforestation, and biodiversity loss, and emphasised the need for sustainable
practices to mitigate these impacts. The socio-cultural focus includes the promotion and preservation of
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crafts as community cultural heritage. It includes protecting and revitalising traditional crafts, arts, and
architecture, as well as fostering cultural understanding between visitors and locals. In Spain, Ramdn-
Cardona and Sanchez-Fernandez (2022) examined how artists and hippies in Ibiza shaped the island's
cultural landscape and tourism deals. This influence is evident in artistic expressions such as art exhibitions
and handicraft markets. Their analysis highlights the potential for cultural heritage and creative expression
to integrate with a destination's identity, thereby attracting visitors seeking authentic experiences. Economic
viability focuses on generating income, creating jobs, and encouraging economic diversification in craft
communities through sustainable tourism. This focus involves developing tourism businesses and promoting
local crafts and cultural heritage. Inocian et al. (2019) reported that bakat weaving offers a sustainable
livelihood for weavers. However, their income remains at a subsistence level, underscoring the need for
strategies to enhance economic benefits and promote fair trade practices. Matlovi¢ova et al. (2022)
emphasise tourism's potential to alleviate poverty and improve livelihoods in Marginalised Roma
Communities. This opportunity allows tourism villages to generate economic opportunities and improve
community livelihoods.

Community partnership and collaboration (0O4)

Collaboration and partnerships drive the success of craft communities in tourism villages. Leveraging the
Penta Helix approach, craft communities can build relationships with government agencies, academics,
businesses, and the media (Safari et al., 2023). Such collaborations provide access to resources, expertise,
and markets, leading to sustainable tourism development. In Indonesia, Istigomah et al. (2020) demonstrated
that collaboration among academics, local governments, and private companies enabled the development of
craft tourism villages. This partnership could enhance infrastructure, develop tourism products, promote the
village, and provide training and capacity-building opportunities for the community. Recognising the
significance of community engagement, Bakas et al. (2019) underscored the role of sustained involvement
and trust-building between art festival organisers and the local community in the success of festivals,
including their social impact. This trust-building process may encompass regular communication,
collaborative planning, and shared decision-making to ensure mutual benefits. As tourism villages evolve,
fostering collaborative relationships is key to their long-term viability and positive impact. Collaboration
with local communities is essential to aligning the needs and values in the tourism village development plan.
Involving local stakeholders enables a village development plan to reflect the area's unique characteristics
and aspirations (Soewarlan, 2019). A collaborative approach among local stakeholders also allows the
communities to increase their income by prioritising local sourcing and transparency (Makwindi & Ndlovu,
2021). In Malaysia, Isa et al. (2022) emphasised the need for collaborative planning and development with
various agencies, tourism stakeholders, and the local community to realise the tourism potential of Perak
Tengah District. This collaboration involves joint efforts to enhance infrastructure, develop and promote
tourism products, and ensure a fair distribution of tourism benefits. In Indonesia, Arintoko et al. (2020)
emphasised that stakeholder collaboration is key to the success and sustainability of tourism in the Borobudur
area. It often includes CBT programmes and cultural preservation, enabling craft communities to effectively
utilise external resources and expertise to achieve sustainable outcomes through cooperation. Accordingly,
the goal of CBT is to support sustainable livelihoods and preserve local culture by encouraging local
communities to manage, operate, and lead (Gebreyesus et al., 2022). By encouraging collaborative
partnerships among multiple stakeholders, communities are able to align development strategies for local
socio-economic needs.

Conclusion

This systematic review of research from diverse countries suggests that the opportunities for developing craft
communities in tourism villages outweigh their challenges. As a sustainable village development insight,
this study concludes that there are four thematic opportunities for craft communities in tourism villages to
enhance cultural experiences, innovate products and services, develop sustainable tourism, and strengthen
partnerships and collaborations. Essentially, the development of community-based traditional crafts in
tourism villages is closely related to socio-cultural and environmental values. Strategies to integrate tourism
concepts into craft villages can generate economic benefits and promote local cultural heritage. Despite these
strategic opportunities, four thematic challenges face the craft community in tourism villages, including
preserving traditional crafts, empowering local communities, maintaining local markets, and navigating
resource and infrastructure constraints. The main challenge in addressing this issue is balancing
environmental and cultural preservation with equitable economic growth for developing craft communities
in tourism villages. Thus, the success of craft communities in tourism villages in achieving sustainability
depends on their ability to overcome challenges and capitalise on opportunities in accordance with the socio-
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cultural, economic, and environmental context. Further research is needed to empirically examine the
dynamics of craft tourism villages, cultural heritage, and community welfare in diverse contexts. As
recommendations, longitudinal studies are advised to clarify the long-term impacts of tourism on craft
communities and to offer guidance on effective policies or practices.
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