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The peer-to-peer short-term accommodation platform Airbnb has been termed a disruptive 

innovation and faces resistance from hotels and some communities. Available literature has 

focused extensively on a global view and not in a South African context, therefore, this study 

aims to review academic literature on Airbnb in South Africa to provide an overview of Airbnb 

a decade after its introduction to South Africa. The Scopus, Google Scholar and APAC databases 

were used to search for academic journal articles in a South African context. A total of 19 articles 

were included in the study for analysis. The study finds that regulation is the main recurring 

theme in literature, followed by the impact of Airbnb, tourism development, consumer behaviour 

and challenges for Airbnb entrepreneurs. This study shows the involvement of Airbnb in 

community and economic development and thus provides room for further research into Airbnb 

as a driver of tourism and economic growth. Although South Africa has the highest Airbnb 

listings in Africa, empirical research into this phenomenon is lacking. This study serves as 

foundation to inform future studies expanding existing themes or filling gaps shown in the study. 
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Introduction  

The tourist accommodation landscape has changed significantly over the years, from the service providers to the way consumers 

access accommodation services. Although exchange of accommodation among ordinary citizens was not new, Airbnb 

popularised and commercialised the sharing of accommodation using the internet (von Briel & Dolnicar, 2021). Airbnb is a 

peer-to-peer platform +that facilitates short term provision of accommodation between those who have resources (hosts) and 

those seeking short-term accommodation (guests) (Henama, 2018). Airbnb has been considered an authentic form of travel and 

Sark et al. (2024) emphasise that there are various role players that influence authenticity such as hosts who provide the setting 

for the experience, the guests, local communities who are not part of Airbnb as well as regulatory bodies are all important 

factors in authenticity. The growth of Airbnb in relatively new markets is quite high, while for bigger cities it is stable or on a 

decline (Adamiak, 2019). This indicates that, in some markets, traditional accommodation may not be sufficient for demand. 

The focus of Airbnb studies has been the legality of the platform, with traditional accommodation providers arguing that Airbnb 

provides the same service as hotels but is not subject to regulations and taxes. This has prompted some governments and 

responsible authorities to impose regulations on Airbnb in terms of the number of nights, revenue earned, and sometimes 

imposing complete bans on the platform (Goyal, 2018; Henama, 2018; Interian, 2016). The impacts of Airbnb extend beyond 

the economic and legal aspects; they spill over to socio-cultural contexts such as erasure of local identity through gentrification, 

increased social ills such as crime and noise, as well as strained relations between residents and tourists, among others (Petruzzi 

et al., 2023). The presence of Airbnb in urban areas also presents several issues in terms of availability and affordability of 

housing (Barron et al., 2021). The discourse has not only been negative, but the positive impact of Airbnb in terms of income 

generation for hosts and promoting local businesses has also been subject to research in a bid to get responsible authorities and 

Airbnb to meet halfway in terms of regulation. South Africa faces high levels of unemployment, and platforms such as Airbnb 

present opportunities for ordinary citizens to leverage existing resources and earn income through short-term accommodation 

provision. Tourism is seen as a catalyst for wealth distribution in South Africa, especially to previously disadvantaged groups; 

however, there has been little benefit to local communities from tourism (Henama, 2018). This could be due to the diverse 

economic and socio-cultural landscape. Diversity, therefore presents unique opportunities and challenges for Airbnb in a South 

African context. Thus, it is important to evaluate academic literature regarding Airbnb to inform decisions based on available 

evidence. Airbnb’s exponential growth since its inception has attracted attention from researchers, industry experts and the 

business community as well as critics. This platform has various impacts on the hospitality industry, the community and 

tourism. Hence a review of available literature on Airbnb in South Africa 10 years after its introduction is important. 

Researchers have conducted literature reviews on Airbnb on a global scale, but little research has been conducted on Airbnb in 

a South African context. Therefore, the purpose of this study is to conduct a literature review of Airbnb in South Africa to 

identify the focus of research in South Africa as well as to identify research gaps and suggest recommendations for future 

research.  

 

Literature review  

Airbnb follows a disruptive innovation model by appealing to underserved markets through convenience and affordability 

(Guttentag, 2015). Airbnb enabled guests to bypass traditional accommodation and transact among each other online. Guests 

use a review-based system to build trust as these interactions occur online before going offline (Guttentag, 2015). The value 
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proposition of the platform lies in the convenience of booking accommodation by guests and providing insurance of the property 

for hosts as well as the review systems (Bashir & Verma, 2016). The main assets for the platform are the hosts’ listings as well 

as the presence of a host with local knowledge of the area, which puts Airbnb at a competitive advantage (Bashir & Verma, 

2016). Critics argued that Airbnb exploits sharing values for its own economic benefit, thus not operating on a level playing 

field (Schor, 2014). Airbnb is not subject to the same rules as hotels but provides the same services to guests. Ambiguity about 

Airbnb’s ‘sharing’ model has allowed it to thrive unregulated (Stemler, 2017). Lines (2015) suggested that law makers can 

either use existing laws to govern Airbnb or develop tailor-made laws targeted specifically at Airbnb. Airbnb hosts earn income 

and have little to no transactional costs, hence there were calls to ensure that Airbnb adheres to tax laws (Henama, 2018). 

Several governments responded to Airbnb by imposing regulations such as limiting the number of days for short-term listing 

premises (Goyal, 2018; Wei, 2019); classifying all short-term rentals for less than 28 days as guest houses thus requiring 

licensing (Crommelin et al., 2018); limiting the number of nights per guest (Joshi, 2018); complete bans on short-term rentals 

(Interian, 2016), requirement of permits or risk paying fines up to $616000 (Beck, 2018); restricting booking to only primary 

residences (Goyal, 2018). Regulation has therefore been largely centred around limiting the number of days that hosts can let 

out their property for short-term accommodation. Despite the critics, Airbnb continued to grow and expand to countries 

worldwide. The growth of Airbnb can be attributed to its acquisition of smaller peer-to-peer platforms (von Briel & Dolnicar, 

2021) which enabled access to different markets (Congel et al., 2019; Curnes et al., 2023). Macroeconomic factors such as 

increases in hotel rates, gross domestic product (GDP) and house prices led to increased growth of Airbnb (Suess et al., 2020). 

Technology enables business models to shift from business to consumer models to consumer-to-consumer models from 

anywhere thus transcending geographic boundaries (Hawlitschek et al., 2016). Airbnb also gives autonomy to hosts to price 

their listings and only collects a percentage of the booking fee from the guest and the host. Wang and Nicolau (2017) identified 

host features such as super host-status, more listings and verified identity, aspects related to site, amenities, property attributes, 

rental rules, customer reviews and services as contributors to listing price. Hosts’ experience and demand for a specific dates 

influence fluctuations in price (Magno et al, 2018). For hosts with multiple listings, their involvement has significant influence 

on price, while others focus on the listing’s characteristics (Toader et al., 2021). Regarding consumer behaviour, several motives 

have been found in literature. These include social interaction (De Canio et al., 2020; Guttentag et al., 2018), economic benefit 

(Guttentag et al., 2018; De Canio et al., 2020), home benefits (So et al., 2018), and enjoyment (So et al., 2018). Overall attitude 

towards Airbnb was found to be significantly influenced by motives such as price value, enjoyment and home benefits (So et 

al., 2018). Social interaction is a significant predictor of behavioural intention to use Airbnb (Guttentag et al., 2018) but when 

tested in comparison to other motives such as home benefits, there is no significant influence on Airbnb choice (So et al., 2018).  

The existence of Airbnb has impacted the environment in which it operates. For example, loss in hotel revenue of $2 

billion, loss of jobs and taxes for municipalities (HVS, 2015).  The impact of Airbnb on hotels varies from daily occupancy, 

revenue per available room (RevPAR). Several studies have found a negative relationship between an increase in Airbnb supply 

and RevPAR (Blal et al., 2018; Dogru et al., 2019). However, increases in the availability of hotel rooms has a more negative 

impact on hotel revenue than Airbnb (Dogru et al., 2020b). Airbnb listing price had a positive effect on REvPAR, meaning that 

higher Airbnb listing prices lead to higher RevPAR for hotels, indicating a substitution effect between Airbnb and hotels. In 

some regions, the increased popularity of Airbnb increased destination awareness (Strømmen-Bakhtiar & Vinogradov, 2019) 

and had no significant impact on hotels, especially listings that were unique from hotels (Nakamura et al., 2024). For price-

conscious consumers, lower-end hotels would be first choice, thus maintaining demand despite increased Airbnb popularity 

(Nakamura et al., 2020). Some studies reveal that increases in Airbnb listings increase employment in hospitality-related sectors 

among others (Dogru et al., 2020b). Mwaniki et al. (2024) state that peer-to-peer accommodation affects the competitiveness 

of hotels and emphasise that an integrated approach incorporating cost, environmental and social factors should be considered 

by hotels to maintain competitiveness. The impact of Airbnb extends to the housing market, with increases in Airbnb supply 

leading to increases in rent for long-term housing (Gourzis et al., 2019; Lima, 2019), with apartments of four or more rooms 

having the most effect (Ram & Tchetchik, 2021). Availability and affordability of housing were also negatively affected by 

Airbnb (Franco & Santos, 2021). While Airbnb led to increases in property sales, this impact varied across different locations 

in the city (Thackway et al., 2022). According to Gold (2019), Airbnb exacerbates undesirable characteristics in 

neighbourhoods such as noise, illegal dumping of garbage, and commercialisation of neighbourhoods. There is extensive 

literature on Airbnb globally regarding consumer behaviour, impacts of Airbnb, disruptive innovation and entrepreneurship. 

However, there is limited academic literature on Airbnb in an African context, comprising only 1.8% of the literature (Negi & 

Tripathi, 2023). There is a need for more research in an African context, especially in South Africa, with the highest listings in 

Cape Town. This study, therefore seeks to review relevant academic literature on Airbnb in South Africa to provide an overview 

of Airbnb a decade after its introduction in South Africa. This study will also provide recommendations for further research 

based on the gaps identified in the literature. 

 

Methodology 

A bibliometric analysis approach was chosen for this study. This is a process of examining various scientific output from large 

databases to identify trends and analyse relationships between topics within a certain field (Öztürk et al., 2024). For the analysis, 

the Scopus database is considered to have a comprehensive coverage of social scientific journals compared to other databases 

such as Web of Science and therefore it was used for the study (Hati et al., 2021). To supplement the documents from the 

Scopus database and ensure wider coverage, Google Scholar, and Open Access Catalogue (OPAC) databases were used to 

search for relevant literature. “Airbnb” “South Africa” “Airbnb in South Africa” “Airbnb and sharing economy” were used as 
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key words to obtain relevant articles. In total, 454 articles were obtained across databases published during the period between 

2015 and 2025 and manual reading was done to ensure relevant articles were included in the study. Duplicate articles and 

articles that were not in the English language were not included in the final analysis. A total of 19 journal articles were used in 

the analysis and a content analysis of the articles was conducted and themes emerging from South African Airbnb literature 

were identified. 

 
Table 1: Studies conducted on Airbnb in South Africa 

Author Title Focus Journal 

Visser et al. (2017) Airbnb: The emergence of a new accommodation 

type in Cape Town, South Africa 

Listing characteristics, spatial distribution of 

listings, host and guest behavior. 

Tourism Review International 

Henama (2018) Disruptive entrepreneurship using Airbnb: The South 

African experience 

Regulation, impact on housing market, 

economic benefits, social responsibility. 

African Journal of Hospitality, Tourism and 

Leisure 

Van der Merwe (2018) Should short-term letting be allowed in 

sectional title schemes? 

Regulation of Airbnb Journal of South African Law 

De Lange (2019) Regulating “short term” rental accommodation in SA Regulation of Airbnb CIGFARO 

De Villiers (2019) Short-Term Accommodation - When is a residence a 

residence: 

Recent developments down under in Airbnb-type 

operations and possible relevance to 

the South African short-term sectional title rental market 

Legality of Airbnb listings Journal of South African Law 

Mara (2020) An analysis of the opportunities and challenges of the 

sharing economy market in South Africa 

Compliance with regulations, damage/loss of 

property, Affordability and convenience 

African Journal of Business Research 

Mhlanga (2020) The innovation-employment 

nexus: an analysis of the impact 

of Airbnb on hotel employment 

Airbnb and hotel employment Journal of Hospitality and Tourism Technology 

Collins & Mostert (2021) Loyalty and word-of-mouth as outcomes of South 

African 

Airbnb customers’ relationship quality 

Relationship quality, outcomes of relationship 

quality for Airbnb customers. 

Journal for Global Business Advancement 

Fick (2021) Airbnb in the city of Cape Town: How 

could the regulation of short-term 

rental in Cape Town affect human 

Rights? 

Regulation of Airbnb, property rights, right of 

access to adequate housing. 

Stellenbosch Law Review 

Van der Merwe (2021) Can a conduct rule banning short-term letting for 

less than six months in a residential sectional title 

scheme be declared invalid because it constitutes 

commercial use of the unit, and then be enforced by 

final interdict and declared constitutional? 

Regulating Airbnb Journal of South African Law 

Ndaguba (2021) Economic impediment of covid-19 lockdown on Airbnb 

performance in Cape Town neighbourhood 

The economic impacts of Covid-19 on Airbnb 

performance 

Academy of Strategic Management Journal 

Quesada & Boekstain (2021) Reflecting on the effects of disruptive innovation in 

South Africa’s accommodation subsector: a focus on 

emerging black-owned businesses 

  Challenges faced by emerging black-owned 

businesses due to disruptive innovation  

African Journal of Hospitality, Tourism and 

Leisure 

Prinsloo & Fitchett (2023) A nexus between Airbnb and inequalities in water use 

and access 

Water usage among Airbnb users after the 

drought in Cape Town 

Environmental Development 

Jiane & Wakelin-Theron (2023) Visitors’ motivation for staying in Airbnb 

accommodation evidence from South Africa 

Guests’ motives for staying at an Airbnb Journal of Applied Sciences in Travel and 

Hospitality  

Mhlanga (2023) Competitive forces in the sharing economy: Airbnb vs 

hotels 

The impact of Airbnb on hotels African Journal of  Hospitality, Tourism and 

Leisure 

Grant, Zu & Roy (2024) Unexpected urban comparisons: Airbnb-ization in Cape 

Town, South Africa, and Broward County’s coastal 

cities, Florida, United States 

Spatial distribution of Airbnb listings and 

pricing 

Cities 

Lekgau et al. (2024a) Enablers and barriers to Public-Private Partnerships for 

inclusive tourism development in South Africa 

Promoting inclusive development through 

Public-Private Partnerships  

African Journal of  Hospitality, Tourism and 

Leisure 

Lekgau et al. (2024b) Sharing economy and inclusive tourism development: 

a case study on the Waterberg district in South Africa 

Inclusive tourism development through 

partnerships with sharing economy platforms 

Geojournal of Tourism and Geosites 

Lekgau et al. (2025) The sharing economy, inclusive tourism 

development and entrepreneurship: 

A case study from South Africa 

Entrepreneurship through the sharing economy 

to promote inclusive tourism development 

Modern Geográfia 

 

Results and discussion 

The 19 articles found in literature were then grouped into different themes based on the focus of each study. As shown in Table 

1, eleven of the articles were published in African journals, while 8 were published in international journals. The most prevalent 

theme comprising 7 articles was ‘regulation of Airbnb’, followed by the theme ‘impact of Airbnb (5 articles), ‘tourism 

development’ (3 articles), ‘consumer behaviour’ (2 articles) and, lastly ‘challenges for Airbnb entrepreneurs’ (1 article). These 

articles reveal that there are few articles per theme to make concreate generalizations and conclusions, thus highlighting the 

need for more academic research.   

 

Theme 1: Regulation of Airbnb 

The most prevalent theme in South African literature pertains to the legal aspects of Airbnb operations. Many traditional 

accommodation establishments initially did not believe Airbnb to be a threat to business as it served a different market, but the 

growth and profitability of Airbnb attracted criticism from hotels and industry experts citing unfair competition. Looking at 

Airbnb through a disruptive entrepreneurship lens, Henama (2018) noted that hospitality bodies such as the Federated 

Hospitality Association of South Africa (FEDHASA) called for the regulation and taxation of Airbnb in a bid to level the 

playing field as the Airbnb hosts use their private property for commercial short-term letting to guests. Van der Merwe (2018) 

delves into the legality of Airbnb listings in sectional title schemes and finds that short-term letting in these schemes is 

permissible but subject to the rules of the ‘body corporate’ and the law. The author suggests that short-term letting should be 

permitted on a case-by-case basis and on condition that there are sufficient measures in place to mitigate the negative impacts 

associated with short-term letting such as noise, littering, and use of parking space among other things (Van der Merwe, 2018). 

Residents in sectional title units are subject to the rules set out by the ‘body corporate’ and may not use their units as short-

term accommodation units as that constitutes commercial use of the property (Van der Merwe, 2021). The major concerns 

raised by residents in sectional title schemes were that those who let out their property pose a security risk for others, do not 
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verify identity of guests, guests contribute to wear and tear of communal facilities such as the swimming pool that other 

residents must pay levies to maintain (De Villiers, 2019; Van der Merwe, 2018, 2021). There are many hosts letting entire 

properties on a short-term basis, and critics argue that this constitutes commercial use of a unit and should be regulated as such 

(De Lange, 2019). The Tourism Amendment Draft Bill 2019 in South Africa enables limiting the number of nights a guest can 

stay at an Airbnb, as well as the total number of guests, to curb water use (De Lange, 2019). Airbnb seems to have shifted from 

being a platform that allows hosts to let a spare room to a platform for illegal hotels listed as entire apartments with multiple 

hosts. For residents in sectional title schemes, De Villiers (2019) states that the body corporate is the regulatory authority 

regarding adjusting the rules regarding short-term letting in South Africa, but cautions that these rules should be in line with 

the zoning laws. The right of access to adequate housing and the property rights of owners wanting to list on Airbnb should be 

considered when formulating regulations for Airbnb (Fick, 2021). These two rights may be conflicting with each other; 

therefore, it is the duty of the state to ensure that there is a balance between these two rights when regulating Airbnb, as 

overregulation may infringe on the rights of the property owner and lax regulation may affect the right of access to adequate 

housing (Fick, 2021). 

 

Theme 2: Impact of Airbnb 

Research shows that Airbnb listings are usually located near tourist attractions in comparison to hotels. Thus, the statement 

“Airbnb listings are located outside hotel districts” may be true (Gutiérrez et al., 2017; La et al., 2021). Mhlanga (2023) found 

that Airbnb affected hotel occupancy negatively but had a negligible, non-significant impact on RevPAR. The RevPAR for 

hotels increased in 2016 and 2017, which is around the time when Airbnb was introduced in South Africa. At the introduction 

of Airbnb into the South African market, the RevPAR for upscale hotels in Cape Town and Johannesburg increased sharply, 

while for Durban, there was a decrease for upscale hotels (Mhlanga, 2023). These findings dispute findings by Dogru et al. 

(2020a), who found a negative relationship between Airbnb supply and hotel revenue.  According to Mhlanga (2020) after the 

introduction of Airbnb, there was an increase in employment, especially in the seasonal sector. However, it is not definitive 

that the increases in employment were due to Airbnb (Mhlanga, 2020). The study by Dogru et al. (2020b) found that a 1% 

increase in Airbnb supply led to a 0.015% increase in employment and the growth of Airbnb was 100%, hence a 1.5% increase 

in employment. Smaller emerging black owned bed and breakfast establishments struggle with adapting to the technological 

challenges brought by disruptive innovation and are at risk of closing (Quesada & Boekstain, 2021). Airbnb contributed over 

8 billion Rands to the South African economy during the period May 2017 to April 2020; however, guest arrivals declined due 

to the restrictions imposed to curb the COVID-19 virus, thus resulting in losses in revenue (Ndaguba, 2021). During the water 

crisis in Cape Town in 2017-2018, Airbnb hosts took it upon themselves to educate tourists and fellow community members 

about their water usage behaviours and implemented various water-saving techniques at their listings (Prinsloo & Fitchett, 

2023). This is a positive impact of Airbnb during a crisis. However, for host listings within sectional titles, it is difficult to 

estimate water usage as it is included in fixed payments to the body corporate. 

 

Theme 3: Tourism development 

Airbnb is a catalyst for inclusive tourism development as it lowers the barriers to entry for private homeowners; however the 

extent of this facilitation should not be exaggerated as it is unclear whether Airbnb represents true home-sharing (Kadi et al., 

2019). Airbnb promotes tourism growth through partnerships such as the memorandum of agreement between the Ministry of 

Tourism South Africa and Airbnb (Ministry of Tourism South Africa, 2023). Focusing on partnerships, Lekgau et al. (2024a) 

discussed the role of Airbnb on inclusive tourism development in the Waterberg district and state that Airbnb, through the 

Airbnb Entrepreneurship Academy, successfully trained over 50 individuals in skills such as how to host, photography and 

copywriting, which resulted in 41 individuals listing their properties on Airbnb. Airbnb also facilitated connectivity in the 

remote parts of the district, which enabled the community to effectively market their listings and experiences. Due to the low 

visibility of Waterberg as a tourist destination, Airbnb, together with other partners, was actively involved in destination 

marketing efforts (Lekgau et al., 2024a). There is a need for alignment between the partners and the local destination needs for 

inclusive tourism development to be a success, and Airbnb was able to leverage these interests, thus facilitating inclusive 

tourism (Lekgau et al., 2024a). Entrepreneurship through Airbnb has fewer barriers to entry and requires using readily available 

resources, hence it is less capital intensive, therefore improving economic conditions of host communities and thus tourism 

development (Lekgau et al., 2024b). Airbnb has also been instrumental in changing perceptions towards entrepreneurship 

through hosting guests and experiences (Lekgau et al., 2024b). For the success of inclusive tourism development, partnerships 

between Airbnb and the relevant local and provincial authorities in the Waterberg district was essential as this ensured 

inclusivity in the selection of participants for the Airbnb Entrepreneurship Academy (Lekgau et al., 2025). Airbnb provided 

skills development and knowledge sharing among participants, support and mentorship, and enabled social networking between 

graduates and Airbnb’s partners (Lekgau et al., 2025). 

 

Theme 4: Consumer behaviour 

The most prevalent motive in literature was economic benefit or value for money (Guttentag et al., 2018; So et al., 2018; 

Mahadevan, 2018; Tussyadiah, 2015; Tussyadiah & Pesonen, 2018). Airbnb is perceived to be cheaper than hotel 

accommodation hence guests choose it for the cost savings it provides. Due to the close interaction between the guest, host and 

the community, social interaction is also a motive for using peer-to-peer platforms such as Airbnb according to several authors. 

The importance of this motive, however, varies across literature with some authors stating that it is a significant motivator (De 
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Canio et al., 2020; Guttentag et al., 2018) except So et al. (2018). Some studies have found sustainability to be a motivator to 

choose Airbnb (Chiappa et al., 2020; Mahadevan, 2018; Guttentag et al., 2018; Tussyadiah, 2016). In a South African context, 

Jiane & Wakelin-Theron (2023) found that tourists using Airbnb were more motivated by pull factors such as accessibility, 

affordability and convenience to tourism products. Thus, for some tourists, hosts must focus on the destination attributes (pull 

factors) to attract more guests to the area, and this shows the relationship between the destination and the motive for guests to 

use certain accommodation. South African Airbnb hosts were motivated by financial incentives, while some simply had an 

extra room, and others treated hosting as a retirement opportunity (Visser et al., 2017). Behavioural intentions towards Airbnb 

have also been examined in literature, and an individual’s perception towards the social expectations to act a certain way also 

known as subjective norms have an impact on the intention to use Airbnb (Tajeddini et al., 2021). Thus, an individual’s 

perception of the environment around them is important towards their behaviour. Trust and motivation factors such as 

enjoyment and convenience were found to significantly influence consumer intention to use Airbnb (Tripp et al., 2022). In 

terms of accommodation choice attributes, locational characteristics emerged as the most important attribute for guests, 

followed by price, facilities, atmosphere, safety, and the least important was service (Visser et al., 2017). It is interesting to 

note that price was the second most important attribute, yet literature shows economic benefits and affordability as the main 

motivators for guests to choose Airbnb. 

 

Theme 5: Challenges for Airbnb entrepreneurs 

Listing on Airbnb is not without challenges or opportunities. Market-related challenges such as competition, low visitor 

numbers and hotels lobbying for the ban on informal accommodation are some of the challenges faced by Airbnb entrepreneurs 

(Alrawadieh & Alrawadieh, 2018). The ambiguity regarding the regulations and restrictions on Airbnb proved to be a challenge 

for Airbnb hosts and there is resistance from hosts due to the extra costs associated with some of the regulations such as paying 

taxes (Alrawadieh & Alrawadieh, 2018). However, some hosts are of the view that licenses should be given to hosts that follow 

the rules, and enforcement should be carried out to ensure compliance with the rules.  Some hosts lack the necessary knowledge 

regarding platform-based businesses and how to deal with different guests (Alrawadieh & Alrawadieh, 2018). Other challenges 

relate to complaints by neighbours regarding alcohol consumption or other unusual behaviour. Mara (2020) cited that there are 

risks associated with Airbnb, according to the owners, these include damage to property and loss such as broken glass doors 

and missing keys among other things. Challenges for South African hosts include uncertainty regarding the exact amount earned 

due to fluctuations in the exchange rate (Mara, 2020).  

 

Concluding remarks, and recommendations  

Airbnb has been marred by controversy and lack of consensus in literature on whether it is truly disruptive and whether it should 

be regulated. In a South African context, most literature has focused on the legal aspects of Airbnb and calls for regulation of 

the platform to level the playing field. The Tourism Amendment bill of 2019 allows the ministry of tourism to limit the number 

of guests, the number of nights and the number of days a listing can be let on a short-term basis. The calls for regulation stem 

from the perceived impact of Airbnb on traditional accommodation providers such as hotels but literature shows that the impact 

of Airbnb is not uniform across cities and there is no consensus on whether Airbnb significantly affects hotel occupancy and 

revenue negatively. Airbnb hosts also face challenges such as lack of adequate knowledge regarding running a successful 

Airbnb, as well as low visitor numbers and calls for regulation. There are, however, positive impacts of Airbnb such as the 

contribution to the economy, alleviating unemployment levels through entrepreneurship even for those without accommodation 

to let and a contribution towards inclusive tourism development through its Airbnb Entrepreneurship Academy.  Cape Town is 

the city with the most Airbnb listings in Affrica, yet academic literature is limited to 1 to 7 articles per theme. More empirical 

studies should be conducted to measure the impact of Airbnb not only on hotels but also on the community. There have been 

suggestions as to the impact of Airbnb on housing and, on global scale, several articles have examined this impact. However, 

in South Africa, there are only speculations in the media and passive mentions in some academic literature on this impact. 

Therefore, it is suggested the impact of Airbnb on the Cape Town housing crisis be investigated and the extent to which Airbnb 

contributes to increases in rent, unavailability and affordability of long-term housing be quantified. The effectiveness of any 

regulations implemented against Airbnb should be measured to ensure that, as the Airbnb landscape evolves, so do the 

regulations. 
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